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Rapido: A new way of thinking 
about Resource Sharing
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A community strategy

“We're trying to move away from a 'just in case' scenario with

regards to our collection to a 'just in time' scenario. We have

been trying to reduce our print collections and increase our

electronic collections. Resource sharing really

fits in with that vision. We don't have to have everything in our

collection, but we endeavor to be able to get anything that

anyone wants as quickly as possible. It's our philosophy."

Sarah Fredline, University Librarian, Bond University
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Resource Sharing Community

Filled by 1st

lender: 97% 

Ex Libris Resource
Sharing Community

Fill rate: Physical items: 
87% ; digital items: 92%

~1000 active libraries:
Rapido, RapidILL, Alma RS 

2022 Request 
numbers: 2 million
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An opportunity 
to rethink the 
library UX

40%
Of students don’t use the 

library to access digital 
resources

29%

23%
Of students find the library 

reliable

4.8
The average number of times 

a student visits the online 
library per semester

“Students wished there were 

more staff to handle special 

requests or inquiries”

“[Need for] basic 

communication about what 

resources are available through 

the library”

Source: Higher Education Promotes the Student Experience | From the Bell 
Tower | Library Journal

Of students rate the library 
experience as engaging
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A user-oriented approach and design

“Users don’t 
understand what 
route they need to 
take in order to 
submit a request, or 
what happens to that 
request."

University of 
Liverpool
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Rapido

Connect Personalize Optimize

• Unlock global and 
equitable collaboration 
Be part of an open
ecosystem

• Integration with ANY 
ILS

• Personalization of 
borrowing 
options based on 
needs and relevance

• Let the system handle 
the request volume for 
you

• Automated interlibrary
workflows 

Coming in 2024: Rapido available for different library systems
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Formats support: ISO, mail, NCIP, external partners

RapidILL pods

P2P: ILLiad

ReShare

OCLC WorldShare ILL and 
Tipasa

Alma Find a 
partner

CCC Get it now

Internet Archive
Rapido pods

Tight Loose

RePrints DeskINN-Reach

ShareIt

Unpaywall

Alma RS & Rapido pods
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Rapido: Realizing the collective collection

Increase in 
request volume

Simplified end 
user workflows One system

Highly automated 
and unmediated 

workflows

Optimizing digital 
delivery 
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USA and Canada United Kingdom, Switzerland 

EMEA 

Australia

Hong Kong

APAC 

A growing Collective Collection

The Rapido Global Community
101 libraries live
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10
1
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Some Rapido numbers

Physical borrowing 
requests in 2022

166,000
Live Rapido 
customers

101

Digital partners
including RapidILL

community

600

Pods
51

570,000
Digital borrowing 
requests in 2022
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• a connected community

• integrated with other systems

• a network beyond other Rapido libraries directly 
connecting to peer to peer, ISO, Email and ALA 
partners

Rapido is
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How Rapido libraries work with Alma partners

• Per requested resource, Rapido can offer a dynamic list of 
partners based on the Ex Libris Resource Sharing Directory
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The Ex Libris Resource Sharing Directory
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Easy resource sharing
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Thank you!
Judith.fraenkel@exlibrisgroup.com
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